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Abstract 
The awareness of the library’s role as a mediator between information and user has long been realized by the organization. 
Information services have been one of the core process which need to be previewed in terms of content, human resources and 
implementation to suit the user needs from time to time. In view of those related variables, UKM Library has developed the 
Module of Information Skill Courses. Questionnaires have been used to investigate the user’s feedback and comments on the 
implementation of the course. The findings showed 90.5% of the user agreed that the objectives of the courses have been 
achieved, 91.1% considered the course content were satisfactory while 82.85% was satisfied with the course management and 
lastly 93.45% of attendees satisfied with the level of knowledge and commitment of the teaching librarian. As a whole the 
Information Skill Course of the Library has achieved over 75% customer satisfaction level set by the management. 
Although the analysis showed a satisfactorily result much can be improved to make the modules creates a greater impact on the 
student’s academic environment and becomes essential component of their learning skills. 
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Congress 2011. 
Keywords: Academic environment; information skills; learning skills; library; modules; teaching librarian; user needs; users feedback; Universiti 
Kebangsaan Malaysia 
1. Introduction 
Information literacy is not a new thing in library scenario, and the topic has been discussed in last few decades 
and many libraries have made an effort to promote and encourage students to attend the courses offered. It has 
becoming an increasingly essential part of many academic libraries user education (Kuan-nien & Pei-chun, 2011). 
Students are likely to need more introduction and guidance to strengthen their awareness of library resources. In 
addition, students face a daily explosion of information resources and the challenge of using these resources 
effectively and efficiently. Academic libraries have responded by providing instruction information literacy, 
described as the ability to locate, manage, critically evaluate, and use information for problem solving, research, 
decision making, and continued professional development (Orr & M., 2001). 
Library information skill is a student-focused approach that helps students to make use of library available 
resources to solve their information searching problems and to locate more information relevant to them. Ramsden 
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(2003) also agreed that information skill program ise made to improve students’ individual understanding and ways 
of seeking information. 
According to Poyner (2005) evaluation of information training is a two-way communication that helps library to 
assess their performance, redesigning training materials and training method. It also ascertains end-users capabilities 
in making the best use of the library resources. The paper is an introductory manner in which the modules of the 
courses are introduced to the audience. Brief descriptions of modules and the analysis will give an overview of 
activities was carried out to developed the skill of information skills in the academic career of students. 
2. UKM Library Information Skill Courses 
Realizing the need of instructional courses of information skill/literacy provides by the library, UKM Library has 
developed a set of modules for user education services. The Information Services Division is responsible to organize 
information services and user education to the client in all categories academics, students and administrative staff. 
Briefly modules are categorized into 4 main modules: 
Modul 1 - is basically for new students both undergraduates and postgraduates, new academic staff and visitors. 
It consists of library talk and tour which will give an overview of the library’ services and facilities. 
Modul 2 - will guide the user to access all format of resources with the emphasis on the library’s collection. 
Users are also expose to searching information techniques and strategies. Related resources and issues in 
information will also be addressed according to the user needs. 
Modul 3 - will expose the user of accessing information’s within the framework of any selected disciplines’ 
according to the user’s needs. 
Modul 4 - will entertain request from faculties, training department or individual group of users. There are 
faculties have required the library to conduct information skill courses and prepare assignment related to library 
research.  
The modules are offered to the users monthly as scheduled. Notices about courses were available at the library, 
post to students portal ( e pelajar) and circulate to faculties via official circular. As we have local and international 
students, courses were conducted both in Malay and English Language. To ensure courses were reachable to a 
bigger number of students, request from group of students also entertained upon the agreed time with the teaching 
librarian. 
The courses are evaluated as to measure the success of the program in achieving its objective of providing an 
adequate information skill in optimizing the use of the resources both printed and electronics, and to improve the 
effectiveness of information skills course.  
3. Research Method 
Questionnaires were distributed after each courses is conducted. For 2010, 90% of the scheduled modules were 
carried out from January to December. The total number of courses is 183 courses with 3,494 attendees.
Data analysis is carried out on the course evaluation questionnaire since 2008 for modules two, three and four 
only. It was analyzed and presented annually at the management Review Meeting. Courses were scheduled every 
month with two sets of modules with different medium of instruction both in Malay and English Language. Besides 
scheduled courses, request for courses can also be made by faculties or individual students.  
The courses were analyzed through a set of questionnaire that is distributed after each class. Analyzed modules 
are modules 2,3 and 4. Respondents are students who have attended the course. Modul 1 is not analyzed because it 
is not suitable to do so. 
The questionnaires are available in Malay and English Language as the courses are also conducted in both 
languages. 
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4. Results and Discussion 
Details of responses from the course evaluation questionnaire were prepared and analysed based on the following 
elements:- 
Element  1: Perception towards  course objectives 
Element  2: Courses Content 
Element  3: Course Management 
Element  4:  Course Instructors/ Teaching Librarian 
Respondents were required to identify the achievement of the courses which they have attended. Details are listed 
below: 
Objective 1: To expose the user to various format of resources with different  way of accessing and retrieving 
                      them 
Objective 2: To develop the skill of identifying and analyzing the information retrieved 
Objective 3: To develop skill using Endnotes Software   
Each element was rated on a five point by Likert scale labeled 1=very weak; 2=Weak; 3= Moderate; 4=Good; 
and 5=Very Good. In order to measure the overall feedback an average percentage was calculated between the 
positive answer (4=Good and 5= Very Good) and negative answer (1=very weak and 2= Weak).  
Based on the percentage, the overall feedback was ranked and classified accordingly based on the positive 
answer. The respondents who answers good and very good will be termed as ‘achieved/satisfied’ while the negative 
answer (eak and very weak) will be termed as ‘not achieved/not satisfied’; and those who answered ‘moderate’ 
(scale three) will be categorised as ‘average’. 
4.1  Element 1:  Perception towards the courses 
Table 1 represents the findings on the perception whether the objectives been achieved. It is encouraging to know 
that a vast majority of participants reported that all course objectives were achieved with objective two gained the 
highest percentage of achievement. 
Table 1. Achievement of Course Objectives 
Objectives Achieved Average Not achieved 
Objective 1 92.0% 6.9% 0.7% 
Objective  2 93.5% 6.6% 0. 8% 
Objective 3 86.0% 11.6% 2.1 % 
4.2  Element 2:  Courses Content 
The finding also showed that, 91.7% noted that they are satisfied with the course content and 90.57% satisfied 
with the practice or training emphasize during the course. Only a small percentage reported did not satisfied with the 
course content and training emphasize during the course (Table 2). 
Table 2. Perception on Course Content 
    
Course Content Satisfied Average Not Satisfied 
Content 91.7% 11.6% 2.1 % 
Practical 90.57% 7.7% 1.7 % 
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4.3  Element  3: Course Management 
Table 3 was shows an overall picture of courses offered in terms of allocation of time, course materials, facilities 
and the course management. Total of 75.2% were satisfied with the time allocated for those courses, 77.7% satisfied 
with the courses materials, while 85.9% satisfied with the facilities such as rooms, computers and 92.69% were 
satisfied with the course management. 
Table 3. Perceptions on the Management of the  Course 
Items Satisfied Average Not Satisfied 
Time 75.2.7% 19.4% 5.4 % 
Course Materials 
Facilities 
Management
77.7% 
85.9% 
92.6% 
18.1% 
10.4% 
6.5% 
4.2 % 
3.6 % 
0.8 %
4.4  Element  4: Course Instructors/ Teaching Librarian 
As shown in Table 4, participants were also asked to describe their perception towards the course instructor. The 
majority participants rated high satisfaction of course instructor in terms of interaction with course participant, 
readiness to accept and respond to participant feedback, instructional approach and knowledgeable on the topic 
delivered.  
Table 4. Course Instructor 
Speaker Satisfied Average Not Satisfied 
Interaction with 
participant 
Respond to participants 
Instructional Approach 
Knowledgeable
93.7.7% 
94,1% 
94..0% 
92.0% 
5.3 % 
4.9 % 
4.9% 
6.5% 
1.0% 
1.0 % 
1.2 % 
1.6 %
5. Conclusion 
Table 5. Overall Analysis of the Information Skill Courses 
 Element Items Achieved ( %) Achieved Average 
1 Objectives 
1* 92.2% 
90.3% 2* 93.5% 
3* 86.0% 
2 Course Content 
Content 91.7% 
93.5% 
Practical 90.5% 
3. Course Management 
Time 75.2% 
91.1% 
Course Materials 77.7% 
Facilities 85.9% 
Management 92.6% 
4. Course Instructor Interaction with 93.7% 91.1% 
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participants 
Respond to 
participants 
94.1% 
Instructional 
approach 
94.0% 
Knowledgeable 92.0% 
Details of  objectives of the course: 
Objective 1:  To expose the user to various format of resources with different way of accessing and 
retrieving them. 
Objective 2 :  To develop the skill of identifying and analyzing  the information retrieved. 
Objective 3:  To develop skill using Endnotes Software.  
The analysis has shown as a whole, 90.3% users agreed objectives of the courses have been achieved, 93.5% 
considered the management of courses was good and 91.0% of attendees satisfied with the level of knowledge and 
commitment of the teaching librarian and 91.0% satisfied with the course content. This results has shown 
Information Skill Courses achieved over 75% customer satisfaction level set by the management. 
6. Recommendations 
Although the analysis show a satisfactorily result much can be made to improve the modules and creates a greater 
impact on the student’s academic environment and become essential component of their learning skills.  
Information literacy instructions (ILI) require a shift in focus from teaching specific information resources to a 
set of critical thinking skills involving the use of information. This change is reflected within the Information 
Literacy Competency Standards for Higher Education developed by the Association of College and Research 
Libraries. 
ILI in an academic setting includes a variety of instructional approaches such as course – integrated projects, 
online tutorials, and stand alone courses. 
A variety of approaches and combination of approaches need to be taken to ensure activities will remain relevant 
to students. As the increase need of remote access of information and a demand for more rapid, anytime-any place 
sharing of information pose a greater challenge to librarians in designing more impressive and meaningful learning 
experiences modules (Bawden, 2001.). 
Methodologies used to deliver ILI have to change with changes in the educational process. Traditional face-to 
face training has to be integrated with the technology which is readily available and this brings forth application of 
blended learning in the delivery of ILI course (Nor Edzan Che Nasir, 2006). 
Collaborative efforts with faculties will enhance the content of molecules and tailor to the ever dynamic need of 
the user. The knowledge and skills of teaching librarians need to adapt to the objective of making the information 
literacy as an effective way to enhance users literacy skill.  
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